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     C.A.R.E. Update

I.M.P.A.C.
Government Services

DATE:  Thursday, December 20, 2001

C.A.R.E. ENHANCEMENTS

Transaction Management Screen Changes
As part of the December release, updates to the Transaction Management screens were implemented
the weekend of December 14, 2001.  The following summarizes the updates to the Transaction
Management screens:

•  Managing Account Summary Screen  – New “Certification Date” and “Certified By” fields.
•  Managing Accounts Screen – New “Certification Date” and “Certified By” fields.
•  Cardholder Accounts Screen – New “Approval Date” and “Approved By” fields.

The examples below show where the new fields appear in each Transaction Management screen.

“Pay & Confirm” and “Confirm & Pay”

Note: You will need to scroll to the right to
view both fields. In doing so, Status is no
longer in view.
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“Pay & Confirm” and “Confirm & Pay”

 “Pay & Confirm” and “Confirm & Pay”

4716300012345678 Brenda Bowman
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RESOLVED C.A.R.E. ISSUES

Certification of Air Force Accounts
Previous to the December 14, 2001 C.A.R.E. update, an issue existed for certifying Air Force accounts.
On occasion, when certifying Air Force accounts in the Managing Account Summary screen, the
“Certify All” button would not highlight all the accounts listed.  This issue has been resolved to insure
full functionality to the Managing Account Summary Screen.

Need Help?

For assistance with C.A.R.E., 24 hours a day, 7 days a week, call 800-254-9885.
Outside the U.S., call us collect at 612-973-5735.

These numbers are for the A/OPCs only.  As usual, if your cardholders or billing officials need
assistance, they should call the regular customer service number at 888-994-6722.

Feedback?

If you have comments or suggestions about C.A.R.E. that could be answered in a
future issue of C.A.R.E. Update, please e-mail us at care.government@usbank.com.

mailto:care.government@usbank.com
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